From: Sharon & Paula Brennan 
Sent: Sunday, February 10, 2008 9:33 AM
To:  Karrie Trengove, NW Senior Living
Subject: Thank you!

Karrie, NW Senior Living

My sister Paula and I cannot thank you enough for your assistance in locating a new home for our mother, Betty Anderson.  Her Retirement Community is beyond any expectations we could have had in where she would be living at this time in her life.

Our mom was living independently in an apartment and doing well until last spring when she began having many health issues and related complications.  As we worked through each problem we kept asking ourselves, and each other, if it was time to move mom to a facility where she could receive more care.  Even though mom had said she no longer wanted to cook for herself, when we thought it was time and broached the subject she said "No; I think I'm doing fine."  Not wanting to push her we let it go.

In November after mom fell and cracked her pelvis the decision was taken out of our hands when we were told she would need to move into an assisted living facility where she would receive her meals, medications and help with other day-to-day needs.  Along with all of the stress of the medical issues we were now completely stressed and overwhelmed about where mom was going to live.  Wanting to keep mom here on the Eastside close to Paula and I, we had previously only come up with one option; an option that we weren't necessarily happy with.

The Springs at Bellevue Regent put us in touch with NW Senior Living.  Not only were you able to quickly respond to our needs, you gave us a list of options that we never even knew existed for our mom.  Of course we wanted mom to have the very best of care and beautiful surroundings but she is on a very low income with little savings or assets to fall back on.  At the end of a long afternoon of checking out facilities from the list you provided to us, you called us with one more option. When we walked in the door we knew this was where we wanted our mother to live.

We know, Karrie,  that this facility would not have been an option for our mother if you had not put in the extra effort and gone the extra mile for us.  Again, we cannot thank you enough for your help and encouragement that got her into this beautiful facility.  Mom loves her new apartment that overlooks the beautiful gardens of the mansion next door.  She is looking forward to spring so she can watch the birds and see the flowers and trees in full bloom.  She enjoys the meals and chats about the people she is meeting.  Paula and I are so relieved to have her feeling well again and settled into her new home.  She has adjusted quicker than we ever dreamed possible; but then she is a strong, independent woman.  We know she is safe and well cared for and if anything should happen we know help is a push of her wrist alarm away.
 


Warmest Regards,          

Sharon Brennan  and  Paula Anderson
