RICHARD J. FORSELL

ATTORNEY AT LAW

April 22, 2008

Re:  Ms. Karrie Trengove
NW Senior Living, LLC
Letter of Recommendation

To whom it may concern:

I am writing this letter with regard to the services rendered by Ms. Karrie Trengove to me
and my client, Ms. G. Clark. Ms. Clark is an elderly lady (age 86) who has Alzheimer’s. She is
unable to manage her affairs. I hold a durable power of attorney and needed to find an
appropriate place for Ms. Clark. I am not knowledgeable in this field and have never been in a
situation where [ was in charge of the care of a person afflicted with Alzheimer’s. Additionally,
I was concerned that Ms. Clark’s residence would have enough social interaction — that
interaction is very important for her.

Ms. Trengove walked me through the process of selecting a facility. She took the time to
meet with me and listen to my concerns. She met with Ms. Clark to get a feel for what sort of
environment would nurture and support her. It was crucial to me that the residence facility not
just be a “warehouse” where she would live for the rest of her life. Of course, she inquired about
the financial resources that were available so that the facility would affordable now and in the
future, based on her current need for care and the likely increase in that care in the future.

She took me around to several facilities and an adult family home. I toured them and got
a good overview of what was available. At my request, Ms. Trengove put me in contact with a
nurse evaluator who performed an evaluation of Ms. Clark and her needs so that I could make a
good decision. Then, Ms. Trengove looked at some more facilities and we went and visited one
that is, in my opinion, perfect for Ms. Clark.

Once I signed the papers and moved Ms. Clark to her new home, Ms. Trengove followed
up with me to make sure that the moving process went smoothly and to see how Ms. Clark liked
her new home. I can’t adequately express how much I appreciated the time and effort that Ms.
Trengove spent on finding the perfect new home for my client and, also, the compassion that she
showed about the welfare of Ms. Clark.

Ms. Trengove rendered very high quality professional service to me in this very difficult
time. I am so impressed, that I offered to write this letter of recommendation and would be
pleased to answer any questions that the reader might have about working with Ms. Trengove.
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Richard J. Fol;sell

(425) 889-4659 « FAX (425) 822-0783 ¢ EMAIL rforsell@ix.netcom.com

3724 Lake Washington Boulevard NE, Kirkland, Washington 98033




