From:  Dominique Foley 

Sent:  Wednesday, August 29, 2007 2:12 PM

To:   Francine Larouche, Social Services at Providence Marionwood Skilled Nursing Facility

Cc:  Karrie Trengove, NW Senior Living

Subject: Follow through on Dorothy Foley

Hi Francine -- Again, thank you so much for your care of my Mom, Dorothy Foley.  She was happy to be sprung from Marianwood and we have taken your recommendations to heart.  Mom will move into an nice Assisted Living Community on 2 September to enjoy a higher level of care and monitoring.

This transition can be credited to Karrie Trengove of NW Senior Living.

Eastside senior care is completely uncharted territory for us and Karrie navigated us through flawlessly, with care and professionalism.

This organization works with the family and client to first determine needs, then preferences, and -- of course -- resources.  Given their in-depth knowledge of the local industry, recommendations are then made and visits follow.  While all four of Karrie's recommendations fit the bill, one in particular just clicked immediately.  We engaged my Mom in the decision process and she, too, was impressed.

Should you encounter families in situations such as ours, you may want to consider referring them to NW Senior Living.  I've already done so to two friends of mine who have relatives in the greater metropolitan area in need.

Have a nice holiday weekend  
Dominique 

