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Karrie Trengove

NW Senior Living LLC

1 October 2007

Dear Karrie,

It’s been a month since Ruth has moved into her new assisted living residence, and I am feeling increasing gratitude for all your expertise and help.  I’ve had a chance to think about all the events, and your role in them.  Living two states away, there’s no way I’d have been able to accomplish this without you.  Thank you from the bottom of my heart!

Particularly since I live so far away, I needed a lot of hand-holding through this process.

Your willingness to stay in touch every step of the way was so reassuring.  All I needed to do was give you the basic parameters of our needs/resources, and you already had viable options narrowed down.  Since you’d already met Ruth a year before, your current assessment of her was much more informed.  What we both thought would be the right direction a year ago was changed by Ruth’s own request, and I appreciate so much your willingness to respond to our new wishes, not only with respect—but with enthusiasm.  Instead of trying to force us into a situation we’d explored before, you listened to us.  and responded.  It’s an example of your integrity, which I value highly.  It was exactly for this reason I chose to trust your choice for Ruth without having to fly in to preview it in person.  Not only did I not regret my decision, once I saw the community and met the key staff, my highest hopes were exceeded.  
Once the decision was made, you stuck with us through every step making a potentially difficult move seamless.  Since I wasn’t there during the very first days of Ruth’s transition, your visit and familiar face was very reassuring and comforting to her.  Once I was there, you visited again to make sure everything was working for us, and to offer continued help with anything we needed.  This in itself is something I’d want anyone to know about your service, that you care about us beyond the completion of the placement.  You put that caring into action.  
So thank you once again for making what I had been dreading as a frightening, stressful experience into one of ease, elegance and beyond all my highest expectations.  Was this  a success?  I think so!

With much gratitude

Conni Mainne and Ruth Beckwith, Kirkland, WA
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