To:         NW Senior Living, LLC
From:    Christine Robertson 
               Carol Ann Mandel 
Sent:      May * 2009  
Subject: Testimonial* for NW Senior Living, LLC

In early 2008, it became apparent that my parents needed to leave their home of 43 years and move into assisted living.  
This can be a very difficult time for a family, as well as involving time-consuming research and numerous visits to facilities.

Karrie Trengove of NW Senior Living, LLC, almost made this easy for all of us!  She is a Senior Housing Specialist, and my Sister had learned of her services while visiting a senior housing development. 
First Karrie met with our family to determine our needs and desires.  She works for her clients, not for the facilities, and her services incurred no cost to us.  
She is very familiar with the numerous facilities throughout the area, and she knew what was available, and, even better, which assisted living home would best suit my parents’ needs. We only needed to visit two facilities before we found one where my parents would be well-cared for, in a beautiful setting with devoted care-givers. Since one of us live on the East Coast, this greatly relieved my concerns about their well-being.  
She also recommended a Company to ‘downsize’ and move them from their home to their spacious Retirement apartment in Redmond, WA.  
The whole move went very smoothly, thanks to Karrie. Unfortunately, not quite a year later in 2009 our father became ill and subsequently passed away.  
It became evident that my Mother was not doing well by herself in the assisted living apartment and she was gradually showing signs of dementia.  
She was very unhappy alone, and was too ‘with it’ to be moved to the Memory Care unit at the Retirement Community at that time.  She required more personal care.
Again, we turned to Karrie who thought we should consider an adult family care home.  We visited her first recommended home, and felt we needed to look no further. 
Mom has been with LSC in Bellevue for nearly a year now, and we know that she is being cared for with love and very personal attention by people whose specialty is dementia.  I know Karrie stops in occasionally to visit her clients who she has placed.  As someone who lives so far away, knowing my mother is so well taken care of greatly eases my mind.  …and we have Karrie to thank for this!  She smoothed the way during this difficult transition in our family’s life, which made it so much easier on our whole family.                                                                                                       
We highly recommend NW Senior Living’s guidance & services to any family who finds themselves in this situation.                                      
Carol Mandel, Danbury Connecticut &  Christine Robertson, Mercer Island, WA * ( the daughters )  
