NW Senior Living, LLC                                                                                   Mar 12, 2010
2743 124th Ave SE

Bellevue, WA 98005

Attn: Karrie Trengove

Dear Karrie and Future Clients,

My sisters, brother and I came to a time when we needed to move our Mom from an independent retirement living facility to either an assisted living facility or an adult family home.  I was given Karrie’s name from a nurse at a rehabilitation unit where Mom was recovering from a recent surgery.  I did some investigation of Karrie and her firm and some other businesses that do similar types of work.  It was clear after my investigations and discussions with them that I wanted to go with NW Senior Living and Karrie.  I was by far most impressed with Karrie.  Her business card says “Personalized Senior Housing & Placement Services” and it has truly been even an understatement of the type of service that Karrie provides.
After my interview with Karrie and selection of her to help our family with this important decision, I met several times with her to discuss our options.  She first wanted to get to know us and our Mom and then we began discussing various options.  I had done quite a bit of investigation prior to contacting Karrie so knew a little about the massive number of options and minefields to maneuver through.  However, I had no idea of the complexity of issues that need to be explored prior to making a final decision.  Karrie always had Mom’s best interest as a central focus making sure we would find a place where Mom would be safe, happy and comfortable with the other people there.  Mom has moderate dementia but has a sweet personality and is very social.  It was very important to find just the right place for her.  
We also had the complexity of not necessarily having everybody in my family on the same page as to the amount of care and type of facility that would be best for Mom.  Karrie talked to me a lot about the central questions for us to discuss among the family members to reach that decision.  This was extremely helpful for me and my siblings.
We discovered there are hundreds of housing options and Karrie’s job was to streamline the review process for us.  She has over the years explored most of the homes or facilities and developed her “cream of the crop” which is still a fairly substantial list.  She only took us to places where the owners are in the business for the right reasons and they truly care for and take good care of their residents.  
My brother flew in from Atlanta and my two sisters and I met with Karrie to do the first day of exploration.  Karrie had sent us information and a description of each of the places we were going to tour several days ahead of time.  We looked at a number of adult family homes first and then were scheduled to look at a couple of assisted living facilities.  We fell in love with the very first adult family home that we visited.  After viewing several, all of which were excellent, it became clear to us that an adult family home was the best option for Mom. 
Over the next few weeks I suggested several places I had found through my searching and Karrie would arrange for us to view these places, without her, along with additional places that she had indentified.  Some of the ones that I had found turned out not to be nearly of the quality to the ones that Karrie had recommended.  It was clear that looking at pictures on-line and reading descriptions do not do the trick.  However I felt that I needed to do my “due diligence” to make sure we selected the best place for Mom.  In hindsight I should have just stuck to the homes that Karrie had screened and recommended.  Karrie knew a lot about the owners, caretakers and residents of each home and had a great intuition of where Mom would fit best.   We arranged with Karrie to have a nurse evaluate Mom and prepare a Care Assessment that was sent to our final candidates to get quotes. Finally after a review of a lot of homes we selected the very first place that Karrie showed us.  I think that Karrie probably knew all along that we would select that particular adult family home but allowed us to come to that decision.    We had a budget range and Karrie was very mindful of it and worked with our first choice in getting a fair proposal, which was actually less than their initial quote.  

Mom has now been in her new home for about one month and could not be happier.  We are so pleased and absolutely love the new home and the people caring for Mom.  Karrie has visited her to make sure things are going well and even brought Mom some flowers.  I saw Mom yesterday and asked how she was doing and she started to say “pretty good” but said no I am doing excellent!  She said “I feel safe, the place is very clean, my friends are great and everyone is so nice”.  Mom has never eaten breakfast but now she has three meals and a snack each day and loves the food.  One of the caretakers goes with Mom on a 20 minute walk virtually every day so Mom is getting great exercise, much better than before.
I highly recommend for anyone to use Karrie in selecting a new place for their loved one.  Karrie is a very professional, knowledgeable, caring, and intuitive person. She was a real pleasure to work with.  She is an absolute gem and we are so pleased and fortunate that we found Karrie and had her help us in finding a new home for our wonderful Mom.  
Karrie, thank you so much for all your wonderful assistance and I wish only the  best for you and your lucky future clients.    
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Bill Hoffman 
Bellevue, WA
